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STEPS OF THE RATIONAL DECISION-MAKING PROCESS

W O R K S H E E T 6 . 1

INSTRUCTIONS

Identify the six steps of the rational decision-making process.
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Now,
what was I

supposed to do
on the Johnson

account?

 I don’t know how
to make this work!

PROBLEMS ASSOCIATED WITH BOUNDED RATIONALITY

W O R K S H E E T 6 . 6

INSTRUCTIONS

Fill in the blank above each drawing with one of the problems associated with
bounded rationality.
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Common Decision Making Mistakes

COMMON DECISION MAKING MISTAKES

W O R K S H E E T 6 . 7

INSTRUCTIONS

Fill in the boxes with the four most common decision-making mistakes.


